
Using Outlook to sign in (add your business mailaddres)

Adding your account to Outlook1

What do you need?
- Your mobile
- Your Hago Zorg email addres (you have received in a letter by mail) 
- Your temporary (initial) password (you have received this in another letter)
- You might need your Apple ID and password when making use of iPhone.
 
 

Open the app by clicking on the icon
 
 
Tap upper left on the circle.
 
Tap on the gear icon at the bottom left of the screen (it's
called Settings – ‘Instellingen’).
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will now see the Email accounts screen and tap on ‘E-
mailaccount toevoegen’.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tap one more time on ‘E-mailaccount toevoegen’ in the
next screen.
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What do you have to do, when you already are using the outlook app.
 

Versie: e.1.0



Signing in2

Enter your temporary (initial) password. You have received this
by another letter.

Tap on ‘Aanmelden’.

You will now see this screen and tap on ‘Volgende’.

 
Enter your Hago Zorg email address. You have received this by
mail.
 
Tap on op ‘Account toevoegen’.
 

Ensuring safety3

In the next screen, choose the Country code for your phone
number. Choose Netherlands or choose your the correct country
code.
 
 
Enter your own phone number without zero! You immediately
start with 6. (Example: 6123….)
 
 
Tap ‘Stuur me een code via sms’.
 
 
 
Tap on ‘Volgende’.
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Point of attention : 
The app can ask you to specify the
mail provider. If so, choose 'Office' in
stead of 'Outlook' of 'Exchange online'
 



Completion of signing in process4

You have received an sms with a code.
 
Enter the code and tap on ‘Volgende’.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will now see that setting up your account went well (is
successful).
 
 
 
Tap on ‘Volgende’.
 
 
 
 
 
 
 
 
 
Tap on ‘Gereed’.
 
 

Update your password5

Enter your temporary (initial) password that you received from
the letter on the first line (Current password). 
 
On the second line (New password), enter a self-created
password. On the third line (Confirm password), enter the self-
created password again.
 
 
 
 
 
 
 
 
 
 
 
 
 
Tap on ‘Aanmelden’.
 
 

Aandachtspunt : 
Als je de code langer wilt zien dan ga je
naar de Berichten app en daarna ga je
weer terug naar je Outlook app om de
code daar in te voeren.
 

Point of attention:
 If you want to see the code longer, go

to your Messages app and then go back
to your Outlook app to enter the code.
 

Point of Attention:
The password has a minimum length
and should have a least one capital and
one special character. 
 
 



Settings6
On the screen ‘Will je een ander een ander account toevoegen?’
You choose ‘Nu niet.’
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your phone then asks if you want to receive push messages. You
can decide this yourself and set it up the way you want. ‘Nee,
bedankt’ (No, thank you) or ‘Inschakelen’ (Activate).
 
 
 
 
 
 
 
 
 
 
 
 
 
You can now use your email address.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tap on the blue Outlook icon for your private mail.
 
Tap the ‘Vebego’ logo for your business mail.
 
 
 

Klaar

Point of attention:
To switch between your work and
personal email accounts, tap the circle
in the top left corner of the home
screen.
 

Point of attention:
 Take a good look at which account you

are emailing from if you want to send a
message!: 
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